
YVONNE POLLARD, BA, SSW, C.L.C.P.

P.O. Box 28051, Oakridge RO, London, Ontario ( N6H 5E1 

Phone: (519) 870-9893
E-mail: yvonne@yparehab.ca

AREA OF EXPERTISE

· Experienced in the development of Future Care Costs Assessments/Life Care Plans and participation in mediations and trial

· Expertise in facilitating Management Plans for approval and post-settlement implementation

· Expertise in the assessment, development, and coordination of appropriate medical and vocational rehabilitation for individuals with chronic pain/complex regional pain, multiple trauma/orthopaedic injury, acquired brain injury, spinal cord injury, physical, cognitive and emotional/psychiatric disabilities, both paediatric and adult
· Expert Witness – Qualified in Vocational Rehabilitation and Life Care Planning – Superior Court of Ontario

EXPERIENCE

Rehabilitation
Yvonne Pollard and Associates Rehabilitation Services    2008-2020


Consultant/Director/           London, ON
Life Care Planner

Senior Rehabilitation         DMARehability, London, ON
1998-2008

Consultant/Life Care Planner
Senior Rehabilitation
Work Return Inc., London, ON
1996-1998

Consultant

Rehabilitation 
Lindsey Morden Rehabilitation, London, ON
1994-1996
Consultant

Special Needs
Fanshawe College, Simcoe, ON
1993-1994

Coordinator

Special Needs Advisor
St. Lawrence College, Kingston, ON
1989-1992

Executive Director
London Unemployment Help Centre, London, ON
1987-1989

Social Worker
Salvation Army Children’s Village, London, ON
1985-1986

Family Support Worker
Children’s Aid Society of Haldimand Norfolk
1981-1985


 (Handicapped Children’s Unit), Haldimand Norfolk

Social Worker
CPRI (Child Parent Resource Institute), London, ON
1980


EDUCATION

Life Care Planning Certification 
Commission on HealthCare Certification
2005

Bachelor of Arts (Psychology)
University of Western Ontario, London, ON
1986

Social Service Worker Certification
Fanshawe College, London, ON
1980


PROFESSIONAL DEVELOPMENT
2019

   8th Annual Spinal Cord Rehabilitation Conference, Niagara Falls

2018

   Back to School Conference, Toronto ABI Network 
2017

   Mental Health Summit – Canadian Society of Medical Evaluators
2017

   Back to School Conference, Toronto ABI Network

2016

   Rehabilitation and Life Care Planning Symposium, London, Ontario

2015

   Understanding Prosthetics Workshop, London, Ontario
2015

   Ontario Brain Injury Association Annual Conference, Niagara Falls, ON
2014

   Rehabilitation and Life Care Planning Symposium, London, Ontario

2014

   Developments in Spinal Cord Injury, Toronto Ontario
2013

   Rehabilitation and Life Care Planning Symposium, London, Ontario
2012

   Developments in Spinal Cord Injury, Toronto, Ontario
2011

   International Symposium on Life Care Planning, Scottsdale, Arizona

2010

   Substance Abuse and Brain Injury

2010

   Spinal Cord Injury – From Hospital to Home, Toronto, Ontario

2009

    Negotiating the Maze – Sarnia-Lambton Brain Injury Association

2009

    International Symposium on Life Care Planning, Chicago, Illinois

2008
International Symposium on Life Care Planning, Scottsdale, Arizona

2007
International Symposium on Life Care Planning, Tampa, Florida

2005
CCLA Civil Litigation Updated Conference, Montebello, QC

2005
Life Care Planning Conference – Evidence-Based Life Care Planning
2005
Making A Team Work, Annual Conference BIALR, London, ON

2004
Life Care Planning Certification - University of Florida

2003
Spinal Cord Injury Conference

2002
Future Care Costs Analysis – Determining Client Need Over A Lifetime

2002
Williamsburg Traumatic Brain Injury Rehabilitation

2001
Understanding the Psychology of Our Clients

2000
Positive Partnerships – Thames Valley District School Board

1999
Parkwood Hospital Symposium  

1997
OBIA– Neurobehavioural Programming

1996
Brain Injury Education Series (Parts 1, 2, &3)

1996
Fibromyalgia – Developments in Research

1994
Task Analysis – Vocational Strategies for People with Disabilities

1993
Vocational Rehabilitation – Strategies for individuals with Disabilities


PRESENTATIONS/GUEST SPEAKING

2010

    Brain Injury Association of London and Region – Annual Conference

2010

    Annual Brain Injury Conference – Navigating your Team

2009
 Sarnia Brain Injury Association – Panel Speaker: “Case Management”
2008                      Ontario Trial Lawyers’ Association (OATLA) Law Clerks Round Table

2001-2007 Guest Speaker – Fanshawe College -“Comprehensive Rehabilitation Practices”

2001
Inter-Urban Acquired Brain Injury Conference

1997
Brain Injury Outreach Program, Family Education Series

1985
National Vocational Rehabilitation Conference: “The Right Fit” – Modifying Jobs to fit the Impairment

PROFESSIONAL ASSOCIATIONS

International Association of Life Care Planners
Vocational Rehabilitation Association (VRA Canada)

LIFE CARE PLANNING – SPECIFIC TRAINING:

· Essential Concepts in Rehabilitation and Therapeutic Intervention (University of Florida, Life Care Planning Certification Training, Atlanta)
· Tenets and Methodology in Life Care Planning (University of Florida, Life Care Planning Certification Training, Atlanta)

· Back and Neck Injuries – Essential Concepts (University of Florida, Life Care Planning Certification Training, New Orleans)
· Amputation Injuries – Essential Concepts (University of Florida, Life Care Planning Certification Training, Tampa)

· Sensory Impairments and Assistive Technologies (University of Florida, Life Care Planning Certification Training, New Orleans)

· Calculating and Pricing Essential Household Production Services (Chicago, 2009)
· Neuropathic Pain (Chicago, 2009)

· Testifying as an Expert in the Canadian Legal System (David Bertschi, Chicago, 2009)

· Implementing the Life Care Plan: Working with Trust Management Post Mediation (Chicago, 2009)

· The Issue of Pre-Existing Conditions (Chicago, 2009)

· Establishing Support Care: Process and Principles, (Chicago, 2009)

· Applying Scientific Data to the Life Care Plan (Scottsdale, 2008)

· Long-Term Support Options for the Person with ABI (Scottsdale, 2008)

· Neuroplasticity (Scottsdale, 2008)

· The International Classification of Function and Life Care Plans (Scottsdale, 2008)

· Research and Empirically Based Life Care Plans (St. Petersburg, 2007)

· Aging with a Disability (St. Petersburg, 2007)
· Outcomes in Assistive Technology and Related Areas of Life Care Plans (St. Petersburg, 2007)

· Traumatic Brain Injury – Vocational Outcomes (St. Petersburg, 2007)

· Studies in Life Care Planning Reliability (St. Petersburg, 2007)

· Elder Law as it Relates to Life Care Planning (St. Petersburg, 2007)


